
MedPresence
Securely Connecting Teams Virtually

With the growing complexity of today’s multidisciplinary procedures, reliable real-time access to clinical consultations, 

training and education is becoming more important than ever. However, physical assistance by an expert is not always 

possible, feasible or desirable. Access to the procedure room is always limited and security, patient privacy and infection 

control are significant concerns to any hospital. MedPresence is a virtual presence clinical collaboration solution that enables 

teams to quickly bring needed expertise into a procedure room from across the organization, around the world and at any 

time virtually. With MedPresence, participants interact and communicate, just as if they were in the room together, leading 

to increased clinical efficiency. Teams of experts are supported by an interactive experience combining video, audio and 

relevant contextual imagery and information, with shared control and two-way real-time telestration.

·  Peer-to-peer consultancy: access 

to external consultants and their 

expertise, resulting in improved health 

outcomes.

·  Optimized infection control by 

limiting the number of experts in the 

physical procedure or operating room 

(OR).

·  Utilization of live or saved 

MedPresence sessions to train, 

educate and improve procedural 

techniques.

·  Support of well-informed decision-

making in a critical procedure 

thanks to an expert opinion via virtual 

presence.

·  Enabling new collaboration 

models resulting in efficient 

problem-solving and increased 

productivity.

·  Reduced liability and costs

associated with patient infection and 

longer lengths of stay by limiting 

number of individuals in the OR.

·  Reduced travel costs for subject 

matter experts needed in complex 

procedures.

·  Gaining access to technical 

support virtually, reducing the OR 

downtime.

·  End-to-end security that includes 

encryption of MedPresence video 

streams (AES 256 encryption) and 

secure storage of MedPresence 

collaborators’ data.

·  Industry-expert-tested solution to 

protect against unauthorized 

access and use of information

(Black Hills Information Security).

·  Session access only for 

authorized participants

(e.g. two-factor authentication, AD 

integration). 

Clinical Benefits Economic Benefits Security Benefits
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MedPresenceHigh-Quality Audio

Remote Control
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Task View
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Chat
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Video or File

In-Room Audio

Live Imaging Sources

Expanding the Power of EASYSUITE Integrated OR

The addition of MedPresence to an EASYSUITE integrated 

OR enables clinicians to share all relevant imaging sources 

with remote colleagues easily and with the same high quality 

as if they were viewing those sources side-by-side in the 

room.

MedPresence

· �Two-way telestration, live-video freeze, image capture recording, remote control.

· �Flexible camera and video source configuration.

· �Touch-enabled access for in-suite or control-room deployment.

· �Masking of patient health information (only with EasySuite) protects patient and clinician 

privacy, supporting GDPR compliance.

· �Compatibility with EasySuite and nCare procedure rooms.

· �Local or hospital-wide session recording and storage option via VaultStream.

· �One-button privacy mode disables outbound audio and video.

Features
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